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s Adelaide with Certified NAATI Translation




Client Profile: Sarah K.

Industry/Purpose: Personal Migration & Education
Location: Adelaide, South Australia Language Pair:
Vietnamese to English

Service Required: Certified NAATI Translation for Visa
& Driver's License




The Challenge: Urgent Compliance in South Australia

Sarah, a skilled worker who recently arrived in Adelaide, needed to finalise her permanent residency application with

the Department of Home Affairs and apply for a South Australian driver’s license. She possessed all her necessary

original documents (Birth Certificate, Academic Transcript, and Vietnamese Driver’s License), but they were all in

Vietnamese.
The critical requirements Sarah faced were:

————o— —0o—

NAATI Certification Local Acceptance

All documents required translation by a The translated Driver’s License needed
translator certified by the National guaranteed acceptance by the South
Accreditation Authority for Translators Australian transport authority (Service
and Interpreters (NAATI). SA/Department for Infrastructure and

Transport) to avoid delays in obtaining her
SA license.

Tight Deadline

Sarah's visa processing window was closing,
requiring an urgent turnaround time.
Relying on an uncertified or slow local
service was not an option.



The Solution: Seamless Adelaide Translation Services

Sarah chose Australian Translation Services (ATS) due to their explicit commitment to NAATI certification and

their dedicated service focus for the Adelaide metropolitan area.

ATS deployed a three-part solution:

Specialist Translator Assignment

Fast, Online Process

Guaranteed Acceptance

A highly experienced NAATI Certified
Professional Translator (Vietnamese to
English) with proven expertise in migration
and transport documentation was assigned
to the project immediately. This ensured all
specialised terminology (e.g., academic
grades, legal driver classifications) was
translated accurately.

Using the ATS online quoting system, Sarah
uploaded high-resolution scans of her
documents from her location in Adelaide.
She received a fixed quote and confirmation
of a 48-hour urgent turnaround time within
15 minutes.

The final documents included the official ATS
letterhead, NAATI stamp, and signature,
providing the assurance that the translations
adhered to all Australian government and
South Australian state authority requirements.



The Result: Visa Approved and Driving Legally

By partnering with ATS, Sarah successfully overcame the compliance hurdles swiftly and efficiently, enabling her to settle quickly into life in
Adelaide.

Key Outcome Impact for Sarah K.

Migration Documents The Birth Certificate and Academic Transcript were immediately accepted by the Department of Home Affairs,
speeding up her permanent residency process.

Driver's License The NAATI-certified translation of her Vietnamese Driver's License was accepted by Service SA without question,
allowing her to convert it to a full South Australian license in her first week.

Time & Cost Savings The guaranteed acceptance and rapid 48-hour delivery meant Sarah avoided the time, stress, and expense of dealing
with document rejections or delays, which could have jeopardised her visa application.

Client Testimonial

"l was stressed about getting everything right for my visa in Adelaide, especially the driver's license, as | needed to start driving right away. ATS's
Adelaide service was fast, completely online, and the NAATI translations were perfect. Both Home Affairs and Service SA accepted the documents

immediately. It was the smoothest part of my entire move to South Australia!"
-Sarah K., New Resident, Adelaide, SA




Conclusion

ATS's reliable, NAATI-certified translation services, backed by efficient online delivery and a
deep understanding of South Australian regulatory standards, proved essential for Sarah'’s
successful transition and settlement in Adelaide. The result was not just a translation, but a
guarantee of acceptance and a key step towards her new life in Australia.
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